
European airline, Eurowings, will make it’s much 
anticipated maiden flight to Windhoek on 13 July 2017, 
09h25 at Namibia’s flagship airport, the Hosea Kutako 
International Airport.

The new route will commence on 13 July, and will 
operate two weekly direct flights on a Monday 
and Thursday with the airbus A330-200 that 
accommodates 310 passengers.
Eurowings is a low-cost airline specialising in 
affordable direct flights within Europe and from 
its Cologne/Bonn location to attractive long-haul 
destinations. The airline currently offers more than 
140 destinations in over 40 countries worldwide.
Thus far, airlines calling at HKIA are: Air Namibia, 
KLM Royal Dutch Airlines, Qatar Airways, Ethiopian 
Airlines, Condor, South African Airways, South African 
Express, British Airways (Comair) and TAAG Angola.
More for HKIA:
In efforts to alleviate infrastructural overload and 
create favorable atmosphere for our customers, NAC 
in collaboration with our airport stakeholders have 
introduced portable check-in counters to ease the 
dreaded queues, amongst others and coming up 
shortly:
• Restaurant /Coffee Shop at general public area 
(non-restricted area)

• A brand new Duty Free Shop on arrivals in the 
Terminal building
• A Common fuel facility (Serviced by NAMCOR) to be 
completed by April 2018

Dear reader,

The Namibia Airports Company Commercial 
Services  Department is mandated with 
aeronautical and non-aeronautical revenues 
drives for the company.
With this publication, we wish to share with you 
what we are doing in keeping up with this mandate 

and by so doing, 
receive feedback 
from  you to enable 
us to consider and 
cater for your needs 
as well.
Hope you enjoy and 
share with others.

Regards
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NAC AT THE ANNUAL TOP AFRICA TOURISM 
MEETING, INDABA 2017

In keeping abreast with 
the latest industry practice 
and changes, the NAC 
once again attended the 
Tourism Indaba in Durban, 
South Africa, 16-18 May 
2017.
 The team focused on 
sharing  and selling of 
the  Johannesburg – 
Ondangwa Route with 
various airlines. Once 
serviced, this route will 
be resourceful for the 
economy as it will save 
time and money which 
can accelerate business 
development in northern 
Namibia.
Another intersecting 
route, is the Abu Dhabi 
via Vic Falls to Windhoek 
, serviced by Emirates 
Airlines. Together with our 
counterparts in Zimbabwe, 
the Zimbabwe Airports 
Authority; we hope to get 
this route off the ground 

which can be great for 
business and tourism in 
the SADC region.
Apart from this, the team 
also engaged various 
travel operators from 
Mozambique, Saudi 
Arabia, India, RSA and 
Turkey, amongst others, 
sharing with them 
information about our 
facilities and future plans 
and overall Namibian 
uniqueness.
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2017 ONDANGWA TRADE & INDUSTRIAL 
EXHIBITION

As part of the company’s social interaction 
campaigns, the NAC took part in the 2017 
Ondangwa Trade & Industrial Exhibition, which was 
held from 28 April to 06 May 2017 at Ondangwa.
 The expo, which offers businesses the opportunity 
to exhibit their products in a dynamic and 
professional venue, was ideal for NAC to share 
information on our operations, especially the 
developments at the Ondangwa Airport.

NAC pledged N$ 20 000 towards the successful 
hosting of the Expo. In the end NAC scooped 
second place in the Corporate Stands section of the 
awards.
Ondangwa Airport accommodates direct flights to 
and from Windhoek; two on Monday, Wednesday, 
Friday and Sunday, with Tuesday and Thursday 
three flights each. On Saturdays, one flight from 
Windhoek is serviced by Air Namibia.

Ondangwa Airport opened its new terminal 
building  in August 2015. The new terminal which 
allows for more commercial activity at the airport 
was designed to allow for more local participation 
through private public partnerships. 

Fuel facilities have been refurbished to serve other 
African airliners that refuel at Ondangwa airport.
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AIRPORTS ENHANCEMENT IN THE 
NATIONAL DEVELOPMENT PLAN 5 

President Hage Geingob recently launched the 
Fifth National Development Plan (NDP5) – to which 
government has committed N$164,2 billion over the 
next five years.  The NDP5 builds on the successes 
and achievements of the four previous national 
development plans, and recognises the challenges 
experienced during their implementation.

Airport infrastructural development remains key to 
national development and thus the upgrading  and 
maintenance of airports  and entails the expansion 
of terminal runways, additional apron for cargo, fire 
and fuel hydrants, taxiway, control towers, aircraft 
parking and others  for safe and secure airports.

Government has budgeted a total of N$ 2, 874,461 
for the said project over the period of five years 
with the Ministry of Works and Transport and 
the Namibia Airports Company the responsible 
institutions. N$592,150 is set for 2017/18 under the 
NDP5. 
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NEWS FROM OUR AIRPORTS

Personnel development and investment remains a 
priority to NAC in executing its mandate of managing 
and operating safe and secure airports in the best 
interest of its stakeholders.  From 19 to 21 Septem-
ber, an Aerodrome Emergency Preparedness Course 
was held at Hose Kutako International Airport (HKIA) 
to prepare officials for any emergencies at eight na-
tional airports.

The three-day course sought to engage participants 
and provide them with adequate and various emer-
gency procedures while clearly defining the roles 
and responsibilities of airport stakeholders during an 
eventuality at an airport.

NAC 15 Leading and Chief Fire and Rescue Officers 
attended the course that also focused on the com-
munication lines during an emergency as well as the 
categorization of emergency phases. The course was 
facilitated by ACSA.

NAMIBIA AIRPORTS COMPANY (NAC)

Welcomes Qatar Airways and 
KLM Royal Dutch Airlines
Qatar Airways flies Doha to HKIA,  
to Namibia’s spectacular landscapes  
and desert

Airport Emergency Preparedness

Wednesday, 28 September 2016 was a historic day 
at Hosea Kutako International Airport (HKIA) as many 
flocked to the airport to witness the inaugural arrival of 
the much anticipated Qatar Airways - Doha to Wind-
hoek route.

A VIP delegation from Doha, including Qatar Airways 
Chief Commercial Officer, Dr. Hugh Dunleavy and 
Namibia’s Ambassador to Qatar, His Excellency Mr. 
Japheth Isaack, was greeted at the aircraft by Mr. Digu 
//Naobeb, Chief Executive Officer, Namibia Tourism 
Board and Qatar’s Ambassador to South Africa, His 
Excellency Mr. Salem Abdullah Sultan Al Jaber.

Windhoek is the first city in Namibia to be served by 
Qatar Airways, which will fly to and from the destina-
tion four times a week with a Boeing 787 Dreamliner. 
The new route will connect passengers flying from 
Namibia to more than 150 global destinations via Qa-
tar Airways’ state-of-the-art hub and home Hamad In-
ternational Airport in Doha. Windhoek will be the 23rd 
destination in Africa served by the award-winning air-
line.

Qatar Airways Group Chief Executive, His Excellency 
Mr. Akbar Al Baker, said: “We are delighted to extend 
our network within Africa by adding the premium lei-
sure and business destination of Windhoek to our 
route map. Africa remains one of our key target ar-
eas for growth and we have identified Namibia as an 
important African nation to include in our expansion 


